
Important Information
1.	Collect your medicine from your chosen pick-up point on  

the scheduled collection date recorded on your Medicine  
Collection Card, even if you have not received an SMS. 

2.	Bring your ID/Passport/Asylum Permit and Medicine  
Collection Card when you collect your medicine.
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the pick-up point.

4.	 After you have received your last repeat (marked as LAST REPEAT), go 
back to your health facility on your next clinic appointment date for a 
check-up and a new prescription.

5.	Should you have a health problem, you can visit your  
health facility at any time.

6.	Contact the toll-free numbers below if you have any  
questions regarding your prescription.

Gauteng, Limpopo, 
Northern Cape & North 
West

Toll-free Number: 080 151 6176
WhatsApp “Hi” to 087 240 7171
Please Call Me: 060 529 8793

Eastern Cape, Free State 
& Mpumalanga

Toll-free Number: 0800 272 222
Please Call Me: 079 226 4493

KwaZulu-Natal Toll-free Number: 0800 21 23 50
WhatsApp “Hi” to 087 240 7171
Please Call Me: 060 529 8793
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The shortcut to your
chronic medication



Months
Scheduled  

Collection Date Issue Date Months
Scheduled  

Collection Date Issue Date

Collection 1 Collection 1

Collection 2 Collection 2

Collection 3 Collection 3

Collection 4 Collection 4

Collection 5 Collection 5

Collection 6 Collection 6

Next Clinic  
Appointment

Next Clinic  
Appointment

Blood Collection Date

Patient ID/Passport/
Asylum Seeker’s Permit

Pick-up Point (PuP) 

Proxy Name and Surname

Cell Phone
Number 

Months’ Supply: Months’ Supply:1 2 3 4 5 6 1 2 3 4 5 6
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